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For immediate release
New automated alert service
(Mont-Tremblant, March 4th 2020) –Starting today, residents of the City of Mont-Tremblant as well as the municipalities of Lac-Tremblant-Nord, Brébeuf and Saint-Faustin-Lac-Carré can register, at no cost, for the new automated alert service via the their municipality's website. They will thus be promptly notified in the event of problematic or emergency situations.

« We are proud to offer this new service, which will allow us to send real-time alerts to our population, our workforce, our business people and our vacationers. We invite our citizens to register now», said the mayors of the four municipalities who have come together to answer a need for civic protection.

Emergency alerts: initial list and new registrations
If you have a landline phone (hard line), your phone number (home and business) is already on the initial list. These phones can already receive emergency alerts.
For those who have just moved in, moved out, changed their phone number, or have a confidential phone number or cell phone, registration will be required to receive emergency alerts.

General interest alerts
In addition to emergency alerts, citizens can also choose other types of general interest alerts by personalizing their profile according to their interests, for example: interruption of drinking water service, major obstacle traffic, street closure, etc.
To receive general interest alerts, registration is quick and easy and is done on the municipal websites:

· villedemont-tremblant.qc.ca/alerte
· brebeuf.ca (portail.mun-brebeuf.somum.com)

· lac-tremblant-nord.qc.ca (portail.lactremblantnord.somum.com)

· sflc.ca (portail.saint-faustin-lac-carre.somum.com)

Subscribers will receive alerts via email, text message (SMS) or by phone, depending on their communication preference. If the person is absent when the system is activated, the information will be saved to their voice mailbox, if available.

The public alert system is an effective way to protect your family and property, hence the importance of quickly changing your contact information in the system when changes occur.
The data collected will be used exclusively for the automated alert system of municipalities and will remain confidential.
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Sources :       City of Mont-Tremblant

Communications and public relations 

Phone : 819-681-6432

Email address : fleonard@villedemont-tremblant.qc.ca 
Website : villedemont-tremblant.qc.ca

Municipality of Brébeuf Pascal Caron

Phone : 819-425-9833, poste 5303 
Email address : Urbanisme@brebeuf.ca
Municipality of Lac-Tremblant-Nord General Director
Phone : 819-425-8154

Email address : directiongenerale@lac-tremblant-nord.qc.ca 
Website : lac-tremblant-nord.qc.ca

Municipality of Saint-Faustin-Lac-Carré Danielle Gauthier, assistant General assistant 
Phone : 819-688-2161, poste 235 
Email address : dir.greffe@sflc.ca
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